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Dynamic MESH Communication technology has noticeable benefits even with just 2 people, and is drastically superior in 
groups of 3 or more compared to Bluetooth headsets of any kind or brand. Don’t go with a Bluetooth headset designed for 
more than 4 riders (very dated tech).

KNOW THIS: 
All helmet Bluetooth® & MESH headsets on the market are capable of these 3 things...

PAIR TO A 
PHONE
Calls, Maps, Music 

& more

STREAM 
MUSIC

Play music wirelessly 
via Bluetooth®

PAIR TO A 
GPS

Like a Garmin 
or TomTom

WHICH UNIT IS RIGHT 
FOR YOUR CUSTOMER?

Quality & Features will differ greatly between brands

ALL YOU NEED TO KNOW QUICK GUIDE TO

HELMET COMMS & CONNECTIVITY

ASK THIS: How are you planning to use your communicator?

SLIM

-or-

-or-

BUT IF IT’S A  IT HAS:
 A waterproof casing
 Unmatched sound
 Best in class wind noise suppression
 Cross-Brand Connectivity
 Automatic volume adjustment
 USB type C 
 Fast Charging

 Bluetooth® 5.2
 Over The Air Software Update
 Cardo Connect App
 Tool-less installation
 Cardo Proven Quality
 2 year warranty

     (3 year warranty for PACKTALK EDGE)

Will you ever need 
to talk to more than 
2 riders/bikers?

How important is 
audio quality?

How much do you
want to spend?

This is the best
unit for you.

1. 

2. 

3. 

4. 

Yes, 
3-4 

riders

Yes, 
3-15

riders
Never

I want 
good
sound

Under $200

I want 
great
sound

I want 
great
sound

Between 
$200-$300

Between 
$400-$500

Between 
$400-$600

I want the 
BEST sound

I want 
the BEST 

sound

Over $600

EDGE

NEO

CUSTOMFREECOM 4xFREECOM 2xSPIRIT HDSPIRIT

DYNAMIC

COMMUNICATION
MESH

Cardo Connect App



Paired Successfully, Flash

Paired Successfully, Flash

Paired Successfully, Flash

 Press for
CARDO Unit

Flash

Grouping in DMC Mode:

Pairing in BLUETOOTH Mode:

QUICK SET-UP GUIDE

Connect Your Cardo to Any Bluetooth Unit

1. Non Cardo device pair through its own “universal 
pairing” channel. If not supported, initiate 
mobile-phone pairing.

2. Select Intercom

3. Select Bluetooth

4. Select Pair

*DOES NOT SUPPORT OBI

 Cardo Connect
Mobile AppOn / Off

1. Initiate Pairing

2. Search for Bluetooth devices 1. Install App

2. Register

3. Update Unit Software

Only for SLIM, 
the group admin needs to:

Initiate intercom pairing on both units::

Rapid Flash

 Press for

 Factory
Reset

Cross-Brand Connectivity

FREECOM 4x/2x

FREECOM 4x/2x

FREECOM 4x/2x

SPIRIT/SPIRIT HD

SPIRIT/SPIRIT HD

SPIRIT/SPIRIT HD

SPIRIT/SPIRIT HD

SPIRIT/SPIRIT HD

FREECOM 4x/2x
FREECOM 4x/2x

 Pair Mobile
Phone

CARDO Unit

 Press for

5 
Sec

2
Sec

10
Sec

 Press for

Rapid Flash Press for 5 
Sec

5 
Sec

FlashTap Once x1
Tap

Paired Successfully, Flash

Rapid Flash Press for 5 
Sec

2. 

Paired Successfully, Flash

Rapid Flash Press for 5 
Sec

2. 

Paired Successfully, Flash

FlashTAP 

Rapid Flash Press        for 5 
Sec

x1
Tap

2.

3.

1. Initiate Pairing
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EDGE/NEO/CUSTOMEDGE/NEO
CUSTOM (PAY PER FEATURE)

EDGE/NEO/CUSTOMEDGE/NEO/CUSTOMEDGE/NEO/CUSTOM

Pairing Cardo Units

!


